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“ANNEXURE — A”

“CUSTOMER GRIEVANCES DETAIL”

Quarter Ended 30-09-2025

1) Number of customer grievances as on 30-06-2025 Nil
2 Number of customer grievances received during the quarter Nil
3 Number of customer grievances redressed during the quarter Nil
4 Number of customer grievances unresolved as on September 30, 2025 Nil
Number of customer grievances unresolved beyond three months of Nil
the receipt
5 Reasons for delay (Complaint wise):
MUHAMMAD ASHRAF |

Compliance Officer .~ -

CORPORATE OFFICE:
Suite No. 401, 4th Floor,
Business & Finance Center,

I. 1. Chundrigar Road Karachi.

UAN: (92-21) 111-000-875,
Web: www.tsbl.com.pk

KARACHI BRANCH 1:
Room No. 510, 5th Floor,
Business & Finance Center,

L. Chundrigar Road, Karachi.

Tel: (021)-38282880-89
Web: www.tsbl.com.pk

KARACHI BRANCH:

Room No. 807 & 808, 8th Floor,
PSX New Building & PSX Office
No. 725, 7th Floor, Main Building
Stock Exchange Road, Karachi.
Tel: (021)-38282900-915

Web: www.tsbl.com.pk

LAHORE BRANCH OFFICE 1:

2nd Floor, Associated House,
Building No. 1 &2, 7,
Kashmir Road,
Lahore-54000, (Pakistan),
Tel:(92-42) 3637 3041-43
Fax:(92-42) 36373040
Web: www.tsbl.com.pk

LAHORE BRANCH OFFICE 2:

Room No. 607,6th Floor, LSE Plaza,

19-Khayaban-e-Aiwan-e-Igbal,

Lahore. (Pakistan) .

Tel: (92-42) 3637 3045, (92-42) 3630 0181
(92-42) 36300554, (52-42) 3637 4710

Web: www.tshl.com.pk



